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NOTES/COMMENTS: 

Please find attached the following item: 

1) Response to the Final Office Action mailed September 23, 2004 (10 pages). 
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RECEIVED 

CENTRAL FAX CENTER 

NOV 1 5 2tm 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Application of: William C BuUard ExairJnerj™. Stefanos 

Serial No. 09/276,207 A* Umt: 3624 
Filed: 03/25/1999 

For: CAPTURING QUALITY OF SERVICE 

Mail Stop AF 
Commissioner for Patents 
PO Box 1450 

Alexandria, VA 22313-1450 

Sg RESPONSE TO THE FINAT, OFFICE ACTION MAI LED SEPTEMBER 23, 2004 

In response to the Final Office Action mailed September 23, 2004, Applicant offers the 
following amendments and remarks. If any fees are required in association with this response, 
the Director is hereby authorized to charge them to Deposit Account 50-1732, and consider this a 
petition therefor. 
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Defective images within this document are accurate representations of the original 
documents submitted by the applicant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SIDES 

□ FADED TEXT OR DRAWING 

□ BLURRED OR ILLEGIBLE TEXT OR DRAWING 

□ SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 

□ LINES OR MARKS ON ORIGINAL DOCUMENT 

□ REFERENCE(S) OR EXHIBIT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: 

IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 



